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LIMITED OFFICIAL USE ANKARA 5006 

E.O. 11652: N/A 
TAGS: EAIR, BDIS.TU 

SUBJECT: PAN AM SETTLES DISPUTE OVER HANDLING CHARGES OUT OF 
COURT 

REF: ANKARA 5001 

1 . PAN AM WILL SETTLE OUT OF COURT SIX- YEAR OLD DISPUTE 

RELATING TO HANDLER'S CHARGES FOR LOADING AND UNLOADING COMPANY'S 
AIRCRAFT IN TURKEY AND ASSOCIATED ROYALTY FEES. SUM TO BE 
PAID AMOUNTS TO $1.2 MILLION. PAN AM HAS REFUSED PAYMENT UNTIL 
NOW ON GROUNDS THAT CHARGES ARE FOR SERVICES NOT 
RECEIVED. 

2. MICHAEL GEORGE, GENERAL MANAGER FOR PAN AM IN TURKEY, 

SAID JUNE 30 THAT COMPANY MADE AGREEMENT IN 1967 WITH TURHOL, 
PRIVATE TURKISH HANDLER OF BAGGAGE, MAIL AND FREIGHT AT 
ISTANBUL AIRPORT FOR TURHOL MANPOWER TO OPERATE PAN AM HANDLING 
EQUIPMENT. IN 1969, REGULATIONS UNDER TURKISH LAW 6686 
ESTABLISHED HANDLING CHARGES AND ROYALTY FEES, THE LATTER A 
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GOVERNMENT LEVY OF ABOUT 10 PERCENT OF CHARGES MADE BY TURKISH 
HANDLERS. FOLLOWING PROMULGATION OF THESE 
REGULATIONS, TURHOL CLAIMED THAT PAN AM WAS NOT PAYING FULL 
CHARGES REQUIRED UNDER LAW 6686. AGREEING THAT IT WAS NOT, 

PAN AM DEFENDED ITS POSITION ON GROUNDS THAT TURHOL WAS 
SUPPLYING ONLY MANPOWER. IN 1971, TURHOL TOOK DISPUTE TO COURT. 

IN ANKARA, PAN AM IS ENTIRELY SELF-HANDLING; NEVERTHELESS, 
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IT HAS BEEN ASKED TO PAY ROYALTY FEES RETROACTIVE SIX YEARS. 

3. EXPERIENCE OF OTHER AIRLINES MAKES PAN AM BELIEVE THAT 
IT CANNOT WIN ITS CASE. MOST AIRLINES, INCLUDING BEA, ALITALIA, 

KLM, AND POSSIBLY PAKISTAN AIRLINES, HAVE PAID CHARGES. ONLY 
PAN AM AND AIR FRANCE HAVE RESISTED. SWISS AIR AND AFGHANISTAN 
AIRLINES LOST THEIR CASES. AIRLINES WHICH BEGAN TO SERVE 
TURKEY AFTER 1974 HAVE BEEN SUBJECT TO UNEQUIVOCAL REGULATIONS 
WHICH REQUIRE THEM TO PAY ENTIRE HANDLING FEE AND 10 PERCENT 
ROYALTY ON IT. 

DILLON 
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